BEEERH

1HE% - 15K

BRAPERSRE 2= 70y YV TR

BS LITRA D HROTMILHIERE B IADMAN. HMBLODTRKNEZIT>TOVET, £z, Z3UbER

EBHfR R LD D AN M GERER EZ R L ET, FLIRR—LR=IETELIZEW,

BAEILV—YDHZNEHAADRE LOHAETEHEZT S NFATKIHE]

BT LVHAGETH LANS IR Z 5L TE55E Y7 —)

B UERAEN, ZZ S OENWR ERERD [ L PR )

B AWV A R ESRHBE O MIADN, ZNZNOLREB 2N T 2 [XRERRRHENE ] (BIhREEEX v
iz &)

77 A

Bin s K7 4-1-1 Fryow bRT—2R (ISR RR B

FHRRIRE © K~HMBE 0 10 FE~"11% 6 IR}

(HWE, 12H29H~1H 3 HZRL)

#Hah © 03-5432-1538

FAX : 03-5432-1570

FEEX KRS
Uk, NBIFHERE%RE
u A
FHER % RN Sag o HIEF BRWEbHE
i’%%m“ﬁm TS RO IR Egﬁééiﬂéjff@ . NV ZIL ¢ 03-5320-7700
’ e O o LTS L A R —Y JRER A IR
49 1 30~121% Hi S B 2
1% 1R ~5 I

LR, HIEES @~
FOVNVER © A~k | e« e DX NT 2-44-1

A . s ARAVRE T A~k NI T 11
ORISR | T TR ke Al | LA < S3LRET 59 A
’ NhFLGE T H oK a0 03-3202-5535

R L e 03-5155-4039
HON~ A1
R LOH AR, I,
A, B, A1 /i,
HU B AIViE, N b L,
. SATTiE, RSVl | A D VL
— e AL - T TR
ot i VT~ AV | V8 E

FRI T U7 T4 F 6k | Al 0 03-6258-1227
H~&ME ($th. 12 1 29
H~1H 3 HZR<)

"Fi 10 BE~'F1% 4
PN HESEHNE R N
ZAGE, 20T AN | EH ERRIC K o TRIN S #ADR7Z D
WAWBBENDWS | AV BV N | Y LK RBHOEDEIEIL,

XOZEWVRY bIA Y

WA 75k bFLGE, 38=VER, A | KOZVERY b IA Y
Y R 776E P 10 B | R 1 0120-279-338
~'F1% 10 W

116 Unless otherwise specified, please inquire in Japanese.



Basic Information on Daily Life

Consultations and Information

Setagaya Intercultural Center “Crossing Setagaya”

Crossing Setagaya provides various information, such as useful information for everyday life and introductions to

community groups.

They also conduct events and lectures that are multicultural and promote global understanding. For more

information, please see the website.

B “Japanese-language Exchange Gathering” where people with roots in foreign countries can converse with
Japanese people in “Easy Japanese.”

M “Town Walking Tours” in which participants stroll around Setagaya City while conversing in “Easy Japanese.”

M “Multicultural Understanding Classes” through which participants can learn about differences in cultures, lifestyles,
and ways of thinking.

M “City Resident International Exchange Program” in which various countries and community groups introduce their cul-

ture and activities (for example, the Setagaya International Messe).

Access

Address: 4-1-1 Taishido, Carrot Tower 2F (above Sangenjaya Sta. on the Setagaya Line)
Hours: Tuesday through Sunday, 10:00 a.m. to 6:00 p.m. (except Mondays, December 29 — January 3)
Tel: 03-5432-1538; Fax: 03-5432-1570

Consultation Services

Services marked with an asterisk (¥) are provided by public institutions.

B General Consultation

Name of Service

Type of Consultation

Languages/Hours

Inquiries

“Foreign Residents’

English: Mon. to Fri.
Chinese: Tue., Fri.

English: 03-5320-7744
Chinese: 03-5320-7766

Consultation Support
Center*

on visas, daily living,
etc.

Indonesian: Tue.
Vietnamese: Mon., Wed.
Tagalog: Fri.

9:00 a.m. — 4:00 p.m.

Advisory Center” Consultation and Korean: Wed. Korean: 03-5320-7700

Tokvo I\Ze tropolitan information about (Excluding national Local Activity Promotion Section,

Govimmen tf daily living holidays) Citizen Life Division, Bureau of Citizens,
9:30 a.m. - 12:00 p.m., Culture and Sports, Tokyo Metropolitan
1:00 - 5:00 p.m. Government
English, Chinese: Mon. to Fri

. Portuguese: Mon. to Wed.
Foreigner . . O Tel: 03-3202-5535
Comprehensive Consultations provided | Spanish: Mon.to Wed. 03-5155-4039

Address: 2-44-1,Kabuki-cho, Shinjuku-ku,
“Haijia”11F, Shinjuku Multicultural Plaza

Easy Japanese, English,
Chinese, Korean, Spanish,
Portuguese, Vietnamese,
Tagalog, Nepali, Thai,

Monday through Friday
(except national holidays,
December 29 — January 3)
10:00 a.m. — 4:00 p.m.

Tokyo Metropolitan Foundation

Tokyo Metropolitan Consultation and Russian. French. Hindi “Tsunagari”
Multilingual information about In donesian an d’UkraiI;ian' Address: 2-4-1 Nishi-Shinjuku, Shinjuku-
Consultation Navi daily living i " | ku, Shinjuku NS Bldg. 8F

Tel: 03-6258-1227

Yorisoi Hotline

For various problems
of various people

English, Chinese, Korean,
Thai, Tagalog, Spanish,
Portuguese, Vietnamese,
Nepali, and Indonesian:
10:00 a.m. to 10:00 p.m.

The languages supported differ depending
on the day and time. Please inquire for
details.

Yorisoi Hotline

Tel: 0120-279-338

Unless otherwise specified, please inquire in Japanese.

117



BEEERH

FHER%A AN San + HIE BEOWEDE
FRESC
AITfEdE @ FEXPIes 1-6-1 U2 —
13 B
Yk, thEFE. 77“1//]‘ HAG 0 0570-011000 (IREHFEES)
ICKBZ 55 | WIEGE 03-5363-3013 (—{Bo> 1P &k
=1, | 8 DOMHED VNIV, ARA R BIUWHNEETED)
SHMERERE Y | 529071800 | 74UV, NMFD, | HURHERTIF(ER L0 - W7
FRESC (7L 2 %) BUNB O, Bel7x | 2AGH AV RT3, RE
% &2 1 TR | x3—)Liak FOTH A RS BN
’ 5TEMNTES H~&ME (BtH, 12 1 HAR ZiREWEN (2 br)
29 A~ 1 H 3 HZBR) | AFEALEY - AT A= a3y
A 9 BE~"F1% 5 I HENENERY —ERA 2y X —
HOEUEA R NMEBIERE
HARE S R Y 2— (5T 5 R)
FL B R R NRERIAHER - S s
B AE- =78
FHERAA RN San + HEF BEVWEDE
HAGE, Jeh, IR, @R
A VER BV IIVEE NP LGEE | Al EEXEERE 5-5-30
PN T4V, 38—Vl AV K% | 4 1 0570-013904
INLIRRS | smAoAm - teE | ST A 2 A= 1 RIT) 03-5796.7112
by ot & 75 £ DK N /7~f’i EVAIVEE 75 (IP. E5h)
’ Y AGH. Y UNTEE DIV R YL E A—)L ! info-tokyo@
H~<li imoj.gojp (J&ih« HAGH
T 8 1 30 ~F#% 5 1 15
AR PANEREN
Wik
KA 3% https://www.mofa.
go.jp/mofaj/link/
emblist/index.html
W HsLER
A RN S o HEE BiWabE
B ah R
H~&iE (#%H. 12 H
i e & oM A | ZOH TS HER) | gesems s 5 110 8
% RIS DUV TR PRI 9 M~ 8 1 Ak 1 0570-00-6110
SR il oL Vi, g, | T G 12712810
S, S, b, 75> A, | L ATERS
a7, NBMFLEE o N—)LEE, i O Wi~ "1k 5 I
AV RRYTHE, T4 VEVEE (BH R ERYT A R >
Oy, YT —i, Ivre— | ORI 2 — Kl S35t
M. FLUeERRERGEEmEL T | (TRHD IR SRR 1-11-1
VWET, FHlcOE F LTI miicE | ke TF— b7 4 Ko T A b
B DOTEIAHER) | AR CHRIVEDE T, 1% 2 Wi~ 4 I 27— 2 I
3 MXHATHK 5 2 TRERILEHIEICD "k 03-3495-6110
WTHHLTORNY R T o, R ﬁ;{%ﬁﬁ@]*ﬁ [t
A= LR—UnE OBV E | RIS )
T (i, CTAIED o —
Wih https //www.hataraku.metro. %ﬁné;fj ~ e 3-103EL Ly Z—
tokyo.lg.jp/shiryo/foreign-e/index. Epﬁ” F KA 9 [k
html T2k~ 4k w7 1 0332656110
Hh[EEE | https://www.hataraku.metro. B - TRIT o — L
'}[311;}/10.lg.jp/shiryo/foreign—c/index. ?.%\/%’]7#%&2 > HHER hitps://www hataraku,
b e ] o3 | metro.tokyo.lg.jp/sodan/
%ﬁbi$ LR=T5 sodan/online-soudan/index.
TEET, heml

118

Unless otherwise specified, please inquire in Japanese.




Basic Information on Daily Life

Name of Service Type of Consultation Languages/Hours Inquiries
FRESC
Address: 1-6-1 Yotsuya, Shinjuku-ku, Yotsuya
Tower 13F
Eoi, Chinseang | 55 Lt pne ke
Eight Consultation multilingual services with P

Residence Support Section, Immigration
Services Agency of Japan / Disclosure Request
CounterDisclosure Request Office

Tokyo Regional Immigration Services Bureau
Japan External Trade Organization (JETRO)
Ministry of Foreign Affairs Visa Information
Tokyo Employment Service Center for Foreigners
Tokyo Legal Affairs Bureau, Human Rights
Department

Japan Legal Support Center (the JLSC, Houterasu)
Tokyo Labour Bureau Consultation and Support
Office for Foreigners

a tablet device: Korean,
Portuguese, Spanish,
Tagalog, Vietnamese, Thai,
Indonesian, and Nepali
Mon. to Fri. (except national
holidays, December 29 —
January 3)

9:00 a.m. to 5:00 p.m.

Service Counters
There are eight service
counters on one

floor. You can take
advantage of various
consultation services
in one location.

Foreign Residents
Support Center
(FRESC)*

B Immigration/Foreign Residency

Name of Service Type of Consultation Languages/Hours Inquiries

Foreign Resident
Information Center*

Japanese, English, Chinese, Korean,

Consultation on
procedures of
immigration matters

Spanish, Portuguese, Vietnamese,
Philippine, Nepali, Indonesian,
Thai, Khmer (Cambodia), Myanmar,
Mongolian, French, Sinhala, Urdu
Mon. to Fri.

8:30 a.m. - 5:15 p.m.

Address: 5-5-30, Konan, Minato-ku
Tel: 0570-013904

03-5796-7112

(IP, overseas)
e-mail: info-tokyo@i.moj.go.jp
(English and Japanese)

Embassies*

Foreign embassies in Japan
Ministry of Foreign Affairs:
https://www.mofa.go.jp/mofaj/link/
emblist/index.html

B Job and Employment

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Labor consultations are available for
foreign nationals by telephone or in-
person (appointment required for in-
person consultations).

*A videophone interpretation system
is available in Spanish, Portuguese,
Korean, Thai, English, Chinese,
French, Russian, Vietnamese, Nepali,
Indonesian, Filipino (Tagalog), Hindi,

Telephone
consultations

Mon. to Fri. (except
national holidays,
December 29 —
January 3)

9:00 a.m. — 8:00 p.m.
Sat. (except national
holidays, December
28 — January 4)

9:00 a.m. — 5:00 p.m.

Tokyo Metropolitan Government
Labor Consultation Service for
Foreign Workers

Tel: 0570-00-6110

Tokyo Metropolitan Labor

Tokyo and Burmese. For details, please ilr;_p;rsorilnct(r)rrllsrllltl)tatlon Consultation Center (Osaki Office)
Metropolitan I;abor iontact us by phone in advance. Eny | izﬁ?Tue ¢ Address: 1-11-1 Osaki, Shinagawa-ku,
Consultations You can view the handbook explaining glish: lue. Gate City Osaki West Tower 2F

the details of the legal system necessary
for foreigners to work in Japan from the
website below. (English, Chinese)
English https://www.hataraku.metro.
tokyo.lg.jp/shiryo/foreign-e/index.
html

Chinese https://www.hataraku.metro.
tokyo.lg.jp/shiryo/foreign-c/index.
html

2:00 p.m. — 4:00 p.m.

Tel: 03-3495-6110

In-person consultation
(by appointment)
English: Mon. — Fri.
Chinese: Tue. — Thu.
2:00 p.m. — 4:00 p.m.

Tokyo Metropolitan Labor
Consultation Center (lidabashi Office)
Address: 3-10-3 Iidabashi, Chiyoda-
ku, Tokyo Shigoto Center 9F

Tel: 03-3265-6110

Online consultation
(by appointment)
You can make an
appointment via the
website.

Booking form:
https://www.hataraku.metro.tokyo.
Ig.jp/sodan/
sodan/online-soudan/index.html

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Job search counseling for those whose
visa status does not restrict their work
activities and foreign students who
want to do part-time work.

English, Chinese:
(reservation required)
Mon. to Fri.

(Except national
holidays, December
29 — January 3)

Shinjuku Employment Assistance and
Instruction Center for Foreigner

Tel: 03-3204-8609

Address: 2-42-10, Kabukicho,
Shinjuku-ku, Hello Work Shinjuku
(Kabukicho Government Office 1F)

Tokyo Employment 8:30 a.m. - 5:15 p.m.
Service Center for - ]
Foreigners* English, Chlnese: Tokyo Employment Service Center for
(reservation required) .
Job search counseling for those Mon. to Fri Foreigner
. . ; ) . Address:1-6-1 Yotsuya, Shinjuku-ku
with a foreign student or vocational/ (Except national K
. . . . omore Yotsuya
engineering field visa. holidays, December
29 January 3) Yotsuya Tower 13th floor
9:00 a.m. - 5:00 p.m. Tel: 03-5361-8722
English:
0570-001-701
Chinese:
0570-001-702
Portuguese:
0570-001-703
. . Spanish:
English, Chmese,. 0570-001-704
Portuguese, Spanish, )
Tagalog, Vietnamese: Tagalog:
galos, ¥ " | 0570-001-705
Mon. to Fri. .
Burmese: Mon. Vietnamese:
Telephone Nepali: Mon. — Thu. (];5117r?r-123e1-706
Consultation for Problems with the work conditions Korean: Thu. to Fri. '
. . . 0570-001-707
Foreign Laborers* Thai, Indonesian, .
Cambodian (Khmer): | ~epali:
© | 0570-001-708
Wed. )
Mongolian: Fri Korean:
R, 0570-001-709
10:00 a.m. - 12:00 p.m., .
1:00 pm.— 300 pm. | Lnak
SUPMmSBUPM 9570001712
Indonesian:
0570-001-715
Cambodian (Khmer):
0570-001-716
Mongolian:

0570-001-718

Labor Standards
Advice Hotline

Problems related to labor conditions

Japanese, English,
Chinese, Portuguese:
Every day

Spanish: Tue., Thu.,
Fri., Sat.

Tagalog: Tue., Wed.,
Sat.

Vietnamese: Wed.,
Fri., Sat.

Burmese, Nepali:
Wed., Sun.

Korean, Thai,
Indonesian: Thu., Sun.
Cambodian (Khmer),
Mongolian: Mon., Sat.
Mon. — Fri.

5:00 p.m. — 10:00 p.m.
Sat., Sun., national
holidays

9:00 a.m. — 9:00 p.m.

Japanese: 0120-811-610
English: 0120-531-401
Chinese: 0120-531-402
Portuguese:
0120-531-403
Spanish:
0120-531-404
Tagalog:
0120-531-405
Vietnamese:
0120-531-406
Burmese:
0120-531-407

Nepali:

0120-531-408
Korean: 0120-613-801
Thai: 0120-613-802
Indonesian:
0120-613-803
Cambodian (Khmer):
0120-613-804
Mongolian:
0120-613-805

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

B Education

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Counseling and

Concerning the school
system in Japan, school

English, Chinese, Korean :
Every Fri.
Application: 1:00 p.m. -

Tokyo Metropolitan Education
Consultation Center

Tel: 0120-53-8288 (General Educational

Consultations)

Conspltatlon . enrollment, and entrance | 4:00 p.m. Consultation: 03-3360-4175 (High School Admissions
Service for Foreign litan hich ; . tati
School Children to a metropolitan hig I.OQ p-m. - 5.00 p-m. (except Consultation) . o o
school national holidays, December Address: 4-6-1, Kita-shinjuku, Shinjuku-
29 — January 3) ku, Tokyo Metropolitan Comprehensive
Child and Family Services Center 4F
B Women
Name of Service Type of Consultation Languages/Hours Inquiries
Counseling services concerning Setagaya Gender Equality Center
work styles and careers in . w s
various life stages unique to Japanese: Rapura su
Employment . 1st and 3rd Tue., 2nd and 4th Tel: 03-6450-8510 (appointments
S . women, such as returning .
upport Counseling Sat. of every month (except from the first day of the preceding
; to work, re-employment, .
for Working ) . . December 28 — January 4) month to the day before the desired
balancing childcare with career
Women advancement (reservations 10:00 a.m. — 4:00 p.m. (except | date)
required for both telephone and 1:00 p.m. — 2:00 p.m.) Address: 1-12-40 Taishido, Great
require P Oju Building 3F, 4F and 5F
interview)
Japanese, English:
Mon. to Fri.
10:00 a.m. - 5:00 p.m.
. . Tagalog: . )
HELP Asian Counseling on spousal abuse Tue.. Fri HELP Asian Women’s Shelter
Women’s Shelter and other women’s issues o ) Tel: 03-3368-8855
10:00 a.m. - 5:00 p.m.
Indonesian:
Wed., Fri.
10:00 a.m. - 5:00 p.m.

B Men

Name of Service

Type of Consultation Languages/Hours Inquiries

Consultation for men (including
those who identify as male)
concerning family problems,
interpersonal relationships,
living, or work issues.

Japanese:

Ist and 3rd Fri. of every month
from 6:00 - 9:00 p.m.

2nd and 4th Sat. of every month
from 6:00 - 9:00 p.m.

Setagaya Gender Equality Center
“Rapurasu”

Consultation Tel. (only on
counseling days): 03-6805-2120

Telephone
Counseling for Men

M Daily Matters

Name of Service Type of Consultation Languages/Hours Inquiries
Counseling services
concerning domestic matters, | Japanese: Children and Family Support

Family Counseling*

such as husbands and wives,
parents and children, divorce,
custody, child support, and
inheritance, etc.(reservation
required)

Mon., Wed., Fri.(except
national holidays, days off,
December 29 — January 3)
Principle:1:00 - 5:00 p.m.

Division, Public Health and
Welfare Center, District
Administration Office
Refer to p. 23.

Consultations about traffic Japanese: Tue. and Fri Civic Advisory Desk,
Traffic Accident accident settlements and 8'5 0a m.— ) 2’. 00 b.m ’ Setagaya District
Consultation* how to apply for mandatory PSR 2V P Administration Office

vehicle liability insurance

1:00 p.m. — 5:00 p.m.

Tel: 03-5432-2016

Metropolitan Police
Department Counseling
Center*

Problems, incidents,
accidents

English, Chinese, Korean

Tel: #9110 or
03-3501-0110

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Foreigner-only
consultation
(Metropolitan Police
Department)*

Telephone consultation
on various problems

English, Chinese, Korean, Spanish,
Persian, Tagalog, Urdu, Vietnamese,
Thai:

Mon. to Fri.

8:30 a.m. - 5:15 p.m.

Tel: 03-3503-8484

Tax Consultation
Service (National

Consultation on national
taxes (on the phone)

English: Mon. to Fri.
9:00 a.m.-5:00 p.m.

Tokyo Regional Taxation
Bureau

taxes)* Tel: 03-3821-9070
English: Mon. to Fri.
. . 8:00 a.m. - 9:00 p.m. )
Japan Post Postal information Sat., Sun., and days off Tel: 0570-046-111
9:00 a.m. - 9:00 p.m.
Z/SISiI;Ia);tczligll; (;Iel(ei to English, Korean, Chinese:
JR East Info Line . 10:00 a.m. - 6:00 p.m. (Except Tel: 050-2016-1603
JR East transportation
. December 29 — January 3)
(railway)
English etc.:Everyday
Inquiries about telephone | 9:00 a.m.-5:00 p.m. Tel:0120-116-000
(Except December 29 — January 3)
NTT East Information

Inquiries about the
Internet

English etc.:Weekdays

9:00 a.m.-5:00 p.m.

(Excluding weekends, holidays, and
except December 29 — January 3)

Tel:0120-565950

Tourist Information
Center (TIC)

Tourist information

English, Chinese, Korean:
9:00 a.m. - 5:00 p.m.
except January 1

Japan National Tourism
Organization (JNTO)
Address: 3-3-1 Marunouchi,
Chiyoda-ku, Shin-Tokyo
Bldg. IF

Tel: 03-3201-3331

Consumer Affairs
Consultation Service in
Foreign Languages

Consumer life
consultation casework is
introduced.

English, Chinese, Korean, Tagalog,
Vietnamese: Mon. — Sat., 9:00 a.m. —
5:00 p.m.

*Vietnamese only: Sat. 10:00 a.m. —
5:00 p.m.

(Closed on Sundays, national holidays,
and except December 29 — January 3)

Comprehensive Consumer
Center, Tokyo Metropolitan
Government (lidabashi)
Tel: 03-3235-1155

Consumer Hotline for
Tourists

Consultation for foreign
tourists who have
consumer problems
during their stay in Japan

English, Chinese, Korean, French, Thai,
Vietnamese and Japanese: Mon. to Fri.,
10:00 a.m. - 4:00 p.m.

(Closed on Saturdays, Sundays, national
holidays, and except December 29 —
January 3)

Consumer Hotline for
Tourists
Tel: 03-5449-0906

Tokyo Disaster
Prevention*

Information on disaster
prevention

English, Chinese, Korean, Thai, Tagalog,
Malay, Indonesian, Vietnamese, Nepali,
Burmese, French, Portuguese, Spanish

Disaster Prevention
Department, General Affairs
Bureau, Tokyo Metropolitan
Government

Tel: 03-5388-2453

Foreign Resident
Support in Everyday
Life Portal Site*

Introduction of useful
information in everyday
life in Japan

Easy Japanese, English, Chinese,
Korean, Portuguese, Vietnamese,
Thai, Indonesian, Khmer (Cambodian),
Filipino,Spanish, Mongolian, Burmese,
Nepali

Immigration Services
Agency of Japan,
Tel: 03-3580-4111

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

M Domestic Violence

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Domestic Violence
Consultation for Women

Consultations for women
about various issues related
to family, interpersonal
relationships and living, as
well as problems related to
violence or harassment from
a spouse, partner or other
similar persons.(Consultation
via email or LINE is possible)

Japanese: Tue. to Thu.

12:00 p.m. - 8:00 p.m.

(except 4:00 to 5:00 p.m.)

Sat. and Sun. 10:00 a.m.- 4:00
p-m. (except 1:00 - 2:00 p.m.)

Setagaya Gender Equality
Center

“Rapurasu”

Counseling Hotline

(only on counseling days):
Tel: 03-6804-0815

Email / LINE consultation:
http://www.laplace-setagaya.

net/

Consultation services for
mothers and children, and
women in general *

Consultations on domestic
violence are offered under
the category of consultation
services for women in
general (including mothers
and children).

Japanese:

Mon. to Fri. (except national
holidays, and except
December 29 — January 3)
8:30 a.m. - 5:00 p.m.

Children and Family Support
Division, Public Health and
Welfare Center, District
Administration Office

Refer to p. 23.

Consultation Desk, Spousal
Violence Support Center *
Domestic Violence
Consultation Desk, Police
Station*

Japanese:

. Human Rights and Gender
Mon. to Fri. (except . .
Setagaya DV Telephone . . Equality Division
. national holidays and except . .
Consultation December 29 — January 3) Consultation Hotline
8:30 a.m. - 5:00 p.m. Tel: 0570-074740 (Navi-Dial)
English, Chinese, Korean,
, Th.al’ Tagalog: .Tue’ Thu, and Tokyo Women’s Plaza
Tokyo Women’s Plaza Fri (Closed during except
Tel: 03-5467-1721
December 29 — January 3),
1:00 p.m. - 4:00 p.m.
English, Chinese, Korean, .
Cabinet Office DV Spanish, Portuguese, Cabinet Office DV

Consultation Plus

Tagalog, Thai, Vietnamese,
Indonesian, and Nepali

Consultation Plus
Tel: 0120-279-889

Tokyo Metropolitan Women’s
Consultation Center

Japanese: Mon. — Fri.

9:00 a.m. — 9:00 p.m.

Sat., Sun., national holidays,
December 29 — January 3
9:00 a.m. — 5:00 p.m.

Tokyo Metropolitan Women’s
Consultation Center
Tel:03-5261-3110

Domestic Violence
Consultation Desk, Police
Station*

Domestic Violence
Consultation Desk, Safety
Division, Police Station

Mon. to Fri. (except
national holidays and except
December 29 — January 3)
8:30 a.m. - 5:15 p.m.

Police Station Community
Safety Division
Refertop. 7

Night-time / emergencies

Police: Dial 110

[ Other Consultation Services

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Human Rights Counseling
for Foreigners*

Human rights consultation

Thai, Nepali, Spanish,
Indonesian, English, Chinese,
Korean, Tagalog, Portuguese,
and Vietnamese: Mon. to

Fri. (except December 29 —
January 3)

9:00 a.m. - 5:00p.m.

Human rights consultation in
foreign languages

Tel: 0570-090911

Address: 1-1-1 Kasumigaseki,
Chiyoda-ku (Ministry of
Justice access)

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

Name of Service

Type of Consultation

Languages/Hours

Inquiries

Consultation for Victims
of Crime

Setagaya City Crime
Victim Consultation
Service Counter*

Japanese: Mon. to Fri. (except
national holidays, December
29 — January 3)

8:30 a.m. - 5:00 p.m.

Human Rights and Gender Equality
Division

Setagaya City Crime Victim
Consultation Service Counter

Tel: 03-6304-3766
Fax:03-6304-3710

Victim Support Center of
Tokyo

Japanese: Mon., Thu., Fri.
(except national holidays,
December 29 — January 3)
9:30 a.m. - 5:30 p.m.

Tue., Wed. (except national
holidays, December 29 —
January 3)

9:30 a.m. - 7:00 p.m.

Victim Support Center of Tokyo
Tel:03-5287-3336
Fax:03-5287-3387

Legal Consultation for
Foreigners

(Bar Association Legal
Advice Center)

Legal consultation

English, Chinese, Spanish
and Vietnamese (a reservation
basis):

Shinjuku: Mon. to Sat.
(except national holidays)
9:30 a.m. - 4:30 p.m.

Kamata: Mon. to Fri. (except
national holidays)

9:30 a.m. - 7:30 p.m.

Sat. and Sun. (except national

Tel: 0570-055-289 [Appointments]
Counseling Offices

Shinjuku Legal Counseling Center
Tel: 03-6205-9531

Address: 2-44-1 Kabuki-cho,
Shinjuku-ku, Tokyo Metropolitan
Health Plaza Hygeia 8F

Kamata Legal Counseling Center
Tel: 03-5714-0081

Address: 7-48-3 Nishi-Kamata, Oota-

holidays)
k hi Bldg. 6F
1:30 - 4:30 p.m. u, Ogos dg.6
Telephone consultations Setagaya Gender Equality Center
. Japanese: “ N
. (which can be for the . . . Ra pura su
Setagaya Nijiiro Hiroba . First and third Fri, . .
. person with the problem, Counseling Hotline
Telephone Consultations . . 2:00 - 5:00 p.m. .
or the family, friend or . (only on counseling days):
for Sexual school-related person of Second and fourth Fri, Tel: 03-6805-5875
Minorities(Face-to-face P 6:00 - 9:00 p.m.

consultation)

that person)
Face-to-face consultation
(Reservations required)

Face-to-face consultation (4th
Sat, 3:15 - 3:55 p.m.)

Reservation for face-to-face
consultation
Tel: 03-6450-8510

Life consultation for
Returnees from China

Life consultation

Chinese:Tue-Sun (except
national holidays, December
29 — January 3)

9:30 a.m. - 5:45 p.m.

China Returnee Support and
Exchange Center

Address: 1-2-13 Higashiueno,
Taito-ku, Kearney Place Shin-
Okachimachi 6th floor

Consultation phone:

03-5807-3172

24-hour consultation phone: 03-5807-
3176 (recording support)

Japanese, Portuguese,

Association of Nikkei & Japanese
Abroad

General Consultation Consultations on daily i/ﬁ?;nig.}?ri (except national Address: JICA Yokohama, 2-3-1
for Nikkeijin living holi (iays) ’ p Shinko, Naka-ku, Yokohama-shi,
2:00 - 5:30 p.m. Kanagawa-ken
Tel: 045-211-1788
Life consultations in g%%lft;ll\foﬁ"aoThi
TELL Lifeline English o Y pm. Tel: 03-5774-0992

(telephone or online chat)

Fri. — Sun.
9:00 a.m. — 2:00 a.m.

Multilingual Information

Introduction to the Japanese
legal system and consultation
service counters through
interpreters

English, Chinese, Korean,
Vietnamese, Spanish,
Portuguese, Tagalog, Nepali,
Thai, and Indonesian

Mon. to Fri, 9:00 a.m. - 5:00 p.m.

Houterasu (Japan Legal Support
Center)
Tel: 0570-078377

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

Information

Setagaya City’s community newspaper is

available in various languages via smartphone.

Through the free app “Catalog Pocket”, you can trans-

late and read/listen to the city news (city announce-

ments “Setagaya”) in Japanese, English, Chinese

(traditional or simplified characters), Korean, Thai, Por-

tuguese, Spanish, Indonesian and Vietnamese.

*Since this translation is automated, there may be er-
rors in the translated text.

Inquiries:

Public Relations and Public Hearing

Division (Koho Kocho-ka),

Tel: 03-5432-2009, Fax: 03-5432-3001

Japanese-Language Classes for Foreign Residents
Five terms per year (from June through August, July
through September, September through December, Oc-
tober through December, and January through March;
20 sessions in total for each term), Japanese language
classes for beginners are offered to foreigners who live,
work, or attend school in Setagaya and wish to learn
enough Japanese to get by in everyday life.
Inquiries:Cultural and International Affairs Division
(Bunka Kokusai-ka), International Multicultural Coex-
istence Section

Tel: 03-6304-3439, Fax: 03-6304-3710

Council of Local Authorities for International
Relations (CLAIR)

CLAIR has a website offering multilingual information
that helps foreign residents live more comfortably in
Japan. For more information, please visit the website
below:

https:/www.clair.or.jp/j/multiculture/index.html

Setagaya Volunteer Association (Social
Welfare Corporation)
Provides consultations on volunteer activities, informa-
tion on volunteer organizations and Japanese-language
classes, and introduces volunteers.
Inquiries:
@ Sctagaya Volunteer Center
Tel: 03-5712-5101 Fax: 03-3410-3811
@ Kitazawa Volunteer Bureau
Tel: 03-3420-2520 Fax: 03-3706-2854
@ Tamagawa Volunteer Bureau
Tel: 03-3707-3528 Fax: 03-3708-3058
@ Kinuta Volunteer Bureau Preparation Office
Tel: 03-6411-4007 Fax: 03-6411-5888
@ Karasuyama Volunteer Bureau
Tel: 03-6909-0333 Fax: 03-6909-0355

Consumer Affairs Center

Engages in various activities related to consumer af-
fairs, including consumer counseling services.
Inquiries:

Consumer Affairs Center (Consumer Affairs Division)
Tel: 03-3410-6521, Fax: 03-3411-6845

Avoiding Trouble Related to Rental Housing

The “Ordinance for the Prevention of Residential
Rental Disputes in Tokyo & Guidelines for Preventing
Tenant-Landlord Disputes” (a Tokyo Metropolitan Gov-

ernment publication), which describes the points to take
note of for people living in rental housing, is available
on the Tokyo Metropolitan Government website. Since
there are unique rules in Japan, such as for repairs,
costs, contracts and the people living in the housing,
this publication is a helpful guide. It is available in
English, Chinese, Korean, Vietnamese,
Tagalog, Nepali, and Japanese. =
You can also access the publication via the 5]

]
QR code.
Inquiries:
Consumer Affairs Center (Consumer Affairs Division)
Tel: 03-3410-6521, Fax: 03-3411-6845

Smoking Is Banned on All Streets and in All

Parks in Setagaya City

Setagaya City enforces “Setagaya City Tobacco Rules”

to promote the beautification of outdoor public spaces

and prevent smoking-related problems.

Setagaya City Tobacco Rules

» Smoking is prohibited on all Setagaya streets and in
all parks (except designated smoking areas).

* Please refrain from smoking while walking in com-
munity locations and open lots of outdoor city public
spaces (including private land accessible by pedestri-
ans).

Inquiries: Environmental Protection Division

Tel: 03-6432-7129, Fax: 03-6432-7981

Revised Health Promotion Act and Tokyo
Metropolitan Ordinance to Prevent Exposure
to Secondhand Smoke

As of April 1, 2020, smoking indoors is prohibited as a
rule, and permitted only in designated locations.

For more information, please read the pamphlet, which
is available in four languages. You can access it with
the QR code. [ 5]
Inquiries: Public Health Planning Division, L
Setagaya Public Health Center

[=],;
Beware of crows during breeding season
During their breeding season (March through July)
crows may attack people to protect eggs or chicks. To
avoid injury avoid passing near nests, or use an umbrel-
la or hat.

Inquiries: Environmental Protection Division

Tel: 03-6432-7137, Fax: 03-6432-7981

Preventing property damage by raccoons
and masked palm civets

The best way to prevent property damage by masked
palm civets and raccoons is to keep them away from
your home. For example, do not leave fruit, pet food,
garbage or similar things lying around that they can
feed on. If you discover droppings, clean them up, spray
insecticide, and take other measures to prevent these
animals from reappearing. Raccoons and masked palm
civets are known to nest inside human dwellings, so
check vents and spaces between walls and the roof and
cover them up.

Inquiries: Environmental Protection Division

Tel: 03-6432-7137, Fax: 03-6432-7981

Unless otherwise specified, please inquire in Japanese.
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Basic Information on Daily Life

Aiming to Become a Diverse Society

Aiming to become a society with local communities
where people are accepted for their diversity and where
human rights are protected, Setagaya City enacted the
“Ordinance to Promote Gender Equality and Intercultur-
al Cohesion for a Diverse Setagaya” in April 2018.

Ordinance to Promote Gender Equality and Intercultural
Cohesion for a Diverse Setagaya

Complaints and Opinions about Policies Involving
Gender Equality and Intercultural Cohesion

You can express your views with the Grievance Com-
mittee, which is composed of objective third-party
committee members based on the Ordinance to Promote
Gender Equality and Intercultural Cohesion for a Diverse
Setagaya. Please also ask about problems that you cannot
resolve between individuals.

Inquiries:

Human Rights and Gender Equality Division (Jinken
Danjyo Kyodo Sankaku-ka)

Tel: 03-6304-3453, Fax: 03-6304-3710

The Setagaya City Partnership/Family-ship Vow Program
As a measure to promote human rights—which is set out
in the Setagaya City Basic Plan—couples living in Se-
tagaya of whom one or both parties are LGBTQ (sexual
minorities), and/or their children and parents, can take
partnership/family-ship vows of their own free will in
the presence of Setagaya’s mayor, and the city will accept
their commitment. The city will receive the vow and then
issue a receipt of their vows.

If you would like to take your vows, please apply by

phone or fax or come to the service counter to make a

reservation. The location for vows is inside Setagaya City

Hall. (Note: Vows are not handled at District Adminis-

tration Offices, Community Branch Offices, etc.)

Eligibility:

Couples must meet all the requirements below:

(1) Both must be twenty years of age or older

(2) The couple must share the same address within Se-
tagaya City, or one must live in Setagaya City while
the other has plans to move into the city, or both must
have plans to move into the city.

(3) If the two parties are not legally married to other peo-
ple

(4) If the two parties have not taken partnership vows
with other people

(5) If the two parties have already made partnership
vows with other people, they must have requested an
annulment of the previous written vows.

(6) If the two parties are not lineal relatives by blood,
collateral relatives within the third degree, or lineal
relatives by marriage.

Inquiries:

Human Rights and Gender Equality Division, (Jinken

Danjyo Kyodo Sankaku-ka)

Tel: 03-6304-3453, Fax: 03-6304-3710

Apply for Municipal and Metropolitan Housing
Information is available for eligible persons applying for
municipal and metropolitan housings with low rent, such
as low income families, elderly persons and disabled per-
sons who are having difficulty finding suitable housing.
For information on application dates and procedures,
please read the municipal newsletter “Setagaya”.

Information on metropolitan housing is announced in the
May, August, November, and February issues; while in-
formation on municipal housing is announced in the June
and November issues on the Ist day of the month.
Inquiries:

Housing Management Division (Jutaku Kanri-ka)

Tel: 03-5432-2498  Fax: 03-5432-3040

Housing Support Center

The Housing Support Center supports elderly house-
holds, disabled households, single-parent households,
LGBT households and foreign resident households in
Setagaya City. The center also collects and provides in-
formation on programs, services and events related to
housing in Setagaya.

Inquiries:

Housing Support Center

Tel: 03-6379-1420 Fax: 03-6379-4233

Address: Umegaoka Annex, 6-3-5 Matsubara

(Setagaya Trust & Community Design)

Hours: Mon. to Fri., 8:30 a.m. to 5:00 p.m. (Except na-
tional holidays, December 29 — January 3)

Apartment rental search support

Various advice and information concerning vacant pri-

vate housing is available, provided through the help of

real estate groups having cooperative agreements with

Setagaya City.

*Please contact the Housing Support Center in advance.

Eligibility:

Anyone who has lived in Setagaya City in a household

that meets any of the following conditions:

* Includes a single person 60 years of age or older, or is a
household with only elderly people

* Includes a person who has a Physical Disability Certifi-
cate

* [s a single-parent household with a child under 18 years
of age

* Includes an LGBT person

* Includes a foreign resident who lives in Setagaya City
(with a residence card, or other documents), who can
speak Japanese or is accompanied by a person who can
speak Japanese

Inquiries: Please inquire at the Housing Support Center

mentioned above.

Civic Information

Please feel free to make use of the Civic Information
Center. Civic Information Corners are also located in
each District Administration Office (except Setagaya
District Administration Office) Refer to p. 21.

Universal Design City Planning

Setagaya City is redesigning its train stations, shops,
streets and public restrooms, coordinating them in cre-
ative ways so that everyone can use them easily and with
peace of mind. A booklet introducing these creative de-
signs—called “What Is Universal Design?”—is available.
Since some of the designs are uniquely Japanese, the text
is useful for learning about Japan. An English-language
edition is also available on the website.

Where to Obtain the Booklet: Urban Design Division
Inquiries:

Urban Design Division (Toshi Design-ka)

Tel: 03-6432-7152

Fax: 03-6432-7996

Unless otherwise specified, please inquire in Japanese.
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