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Municipal Administrative Offices

List of Contact Offices

Community Branch Office (Shutchojo)

Name

Taishido Shutchojo

Tel / Fax
03-3413-1247 / 03-6805-5661
03-3420-7143 / 03-3420-5710
03-3700-3657 / 03-5491-0555
03-3707-4946 / 03-6805-6264
03-3300-5361 / 03-5384-3222

Address

2-17-1, Taishido
1-44-29, Miyasaka
2-29-22, Yoga

Kyodo Shutchojo

Yoga Shutchojo

Futako-tamagawa Shutchojo 4-4-5, Tamagawa

Karasuyama Shutchojo 6-2-19, Minami-karasuyama

(in the Karasuyama Kumin Center)

Scan the following 2D code for maps to the community branch offices.

Quick Reference of Services Provided

Weekday Office Schedule
Hours: 8:30a.m. - 5:00p.m.

Closed: National holidays, days off, December 29 — January 3)

@ indicates that the service is offered.

X indicates that this service is not available at this location.

q .DlStr.lCt Community Community Development
Administration Offices Branch Branch Offices
Civic Affairs Counters Offices
ShIill(rftj)ll::;la Wakabayashi,
Taishido, Shindaita ’ Kamimachi, Kamiuma,
Setagaya, Kita.zawa, Kyodo, Yoga, Matsuzaw;, Umegaoka, Daizawa,
e e, | Pk | g, | Mt Ol
K > Fukazawa, Funab h" Kitami ?
kitazawa gay
Change of address, notification of moving in, moving out of the
. . P : [ ] [ } X X
City, moving within the City
Issue of Jyuminhyo (Residential Certificate copies) [ } [ ) @ *1 @ *1
Change of address for Residence Card and Special Permanent P ° « %
Resident Certificate
Seal registration procedures [ } o X X
Seal registration certificate issue [ } o @ *1 ® 1
Move-in notifications using the Basic Resident Registration
Network: Continued use of the Basic Resident Registration Card P PY « %
and Individual Number Card: Residential Certificate copies for
large areas
Application for and issue of Individual Number Card (must apply
. [ } @ %3 X X
in advance) *2
For the issuance and updates of electronic certificates (for PY « P
signatures and user certificates) *2
Procedures for Special Permanent Residents (updates and changes
to the Special Permanent Resident Certificate, application for [ } [ ] X X
issue, issue of the Special Permanent Resident Certificate.)

Unless otherwise specified, please inquire in Japanese.
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Municipal Administrative Offices
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District Community .
aq q Community Development
Administration Offices Branch Branch Offices
Civic Affairs Counters Offices
Shlil::(])::r,m Wakabayashi,
Taishido, Shindaita ’ Kamimachi, Kamiuma,
Setagaya, Kitazawa, Kyodo, Yoga, Ma tsuzaw; Umegaoka, Daizawa,
Tamagawa, Kinuta, Futako- Kaminoge ’ Matsubara, Okusawa,
Karasuyama Tamagawa, Fukaza ga’ Kuhonbutsu, Soshigaya,
Karasuyama u Wa, Funabashi, Kitami,
Kinuta, Kami- " 3

Kitazawa Kami-soshigaya
Issue of Family Register Certificate
(A copy of the Family Register (complete record), Family Register [ } o X X
(individual record), or Family Register Attachment )
Family registration (such as marriage and birth notifications) PY % « %
Issue of certificates related to deleted family registers
Issue of Taxation (or Tax Exemption) Certificate / Tax Payment Certificate
for Municipal Resident’s Tax, Metropolitan Resident’s Tax, and Forest [ ) [ ) @ *1 @ *1
Environment Tax
Issue of Tax Payment Certificate for the Light vehicle Tax (category base) [ } X X X
Registration and disposal procedures for motorized bicycles (125cc or PY « « «
1.0kW or less) and small-sized special motor vehicles
Procedure related to National Health Insurance (excluding some insurance P P Reissuance of Reissuance of
benefits) / Medical Care System for Older Senior Citizens certificates only certificates only
Notifications on National Pension (Excluding the voluntary old age
enrollment, premium exemption, and Category III insured persons' ( ] [ ) X X
notifications)

Reissuance of Reissuance of
Issue of Long-term Care Insurance cards [ ] [ ) certificates only certificates only
Payment of Municipal Resident’s Tax, Metropolitan Resident’s Tax, and
Forest Environment Tax, Light Vehicle Tax (category base), National PY ° « %
Health Insurance Premiums, Long-Term Care Insurance Premiums, and
Medical Insurance Premiums for Older Senior Citizens
Issue of certifications for school transfer / Notification of enrollment in a
X X

school *5 ® L
Acceptance of pregnancy notifications, and issuance of Maternal and Child | Public Health Promotion
Health Handbook (Parent and Child Health Handbook), health checkup Division at District [ ) [ ) [ )
coupons for pregnant women, and hearing checkup coupons for newborns | Administration Offices
Issuance of Dog Inoculation Tag for Rabies ( ] [ ) X X
Notification on displayed address [ ] [ ) X X

*1 We offer issuance of Residential certificate copies (only for the individual or members of the same household), Seal registration certificates,
and Tax (or Tax Exemption) certificates (only for the individual and for the current fiscal year).
*2 Applications and issuance of My Number Cards, as well as issuance and renewal of electronic certificates, are also handled at the My Number

Card Center. For more details, please refer to page 30.

*3 My Number Cards are not issued at the Taishido Community Branch Office.
*4 Some procedures may not be available. For more details, please contact the Setagaya City My Number Call Center (3570-5031) or check the

city’s official website.

*5 For children of foreign nationality who wish to enroll in municipal elementary or junior high schools, an application must be made at the

School Affairs Division after completing resident registration.

Proof of Identity Documents for the Various Applications and Notifications

Applicants must show proof of identity to access the services provided.

Be sure to bring one of the following pieces of identification (must be currently valid; copies are not accepted).

For details, inquire with each office.

M A photo ID issued by a Japanese administrative office such as a Residence Card, Special Permanent Resident Cer-

tificate of Japan, driver’s license, passport, My Number Card (Individual Number Card), or Basic Resident Registra-

tion Card.

M If you do not have the type of ID mentioned above, bring more than one of the following: National Health Insurance

Card, other types of medical certificates, National Pension Program Certificate, etc.

Unless otherwise specified, please inquire in Japanese.
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Municipal Administrative Offices E‘lﬁ

Saturday Reception

A range of services are provided on Saturdays at the five Civic Affairs Counters and Taishido Community Branch Of-
fice listed below. Note that some services are not available on Saturdays.

Hours: 9:00 a.m. - 5:00 p.m.

Closed: 3rd Sat. of the month, national holidays, and December 29 — January 3)

@ Indicates that the service is offered.

X Indicates that this service is not available at this location.

Civic Affairs Counter Community Branch Office
g g|cg| &|sg =
SE | BE | B | o€ | €€ E
£S5 | ES | £S5 | 28 | 2O 53 2
S = 2z = 2 = == | = E & £
2es|as| 8| 2s| s ES IS
B IFHE IR $3
g g EE| =24 g
I SE| BE| 22| 8¢ if
B2 |48 (28 =252 £°
< < < < [ 2 < =
Change of address, notification of moving in, moving out of the City, moving P P *1
within the City, issue of Juminhyo (Residential Certificate copies),..
Change address of Residence Cards/Special Permanent Resident Certificates o o
Seal registration procedures P P
Seal registration certificate issue
Regional issuance of move-in notifications and resident certificate copies with « « *9
the continued use of the basic resident registration card
Application for and issue of Individual Number Card (must apply in advance) [ ) X
For the issuance and updates of electronic certificates (for signatures and user P «

certificates)

Procedures for Special Permanent Residents (updates and changes to the
Special Permanent Resident Certificate, application for issue, issue of the o ([ *3
Special Permanent Resident Certificate

Issue of Family Register Certificate °® % %y
Family Register Notification Reception

Issue of Taxation Certificate / Tax Payment Certificate for Municipal P P *5
Resident’s Tax, Metropolitan Resident’s Tax, and Forest Environment Tax

Issue of Tax Payment Certificate for the Light vehicle Tax (category base) X X

Registration and disposal procedures for motorized bicycles (125cc or 1.0 kW

or less) and small-sized special motor vehicles X X

Procedure related to National Health Insurance / Medical Care System for P P *6
Older Senior Citizens

Notifications on National Pension (Excluding the voluntary old age P P

enrollment, premium exemption, and Category III insured persons’ reports)

Issue of Long-term Care Insurance cards [ ) [ ] *7

Payment of Municipal Resident’s Tax, Metropolitan Resident’s Tax, and
Forest Environment Tax, Light Vehicle Tax (category base), National Health X X *8
Insurance Premiums, Long-Term Care Insurance Premiums, etc.

Issue of certifications for school transfer / Notification of enrollment in a school

Issuance of Maternal and Child Health Handbook (Parent and Child Health
Handbook ), health checkup coupons for pregnant women, and hearing [ ) [ ) *7
checkup coupons for newborns

Issuance of Dog Inoculation Tag for Rabies X X

Notifications on displayed address [ )

*1 Not available for procedures where confirmation of a move from abroad or from another municipality is required.

*2 The moving-in notification with the continued use of My Number Card (Individual Number Card) is accepted.

*3 Applications not accepted for Special Permanent Residents.

*4 Applications for family registration must be completed by the applicant himself/herself. Only notifications for the family register are accepted.

*5 Certificates cannot be issued in cases where tax declarations have not been made, or where confirmation is required of the overseeing section.

*6 Where confirmation by the overseeing section is required, or in the case of the Medical Care System for Older Senior Citizens, applications are
accepted but insurance card cannot be issued immediately.

*7 Where confirmation is required of the overseeing section, applications are accepted but Certificate cannot be issued immediately.

*8 For children of foreign nationality who wish to enroll in municipal elementary or junior high schools, an application must be made at the
School Affairs Division after completing resident registration. Applications at the School Affairs Division are accepted on weekdays only. Re-
ception hours are from 8:30 a.m. to 5:00 p.m.

Unless otherwise specified, please inquire in Japanese. 29
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Certificate Issuance Offices Open on Saturdays, Sundays, and National
holidays (Resident Record Copies, Seal Registration Certificates)

The following offices issue Certificates on Saturdays, Sundays, and national holidays. Note that services and time

schedules offered may differ depending on the location.

Registration/Seal
Registration Certificate
Issuance Service Counter
(Carrot Tower 2F)

* Refer to the contact
information below.

9:00 a.m. - 8:00 p.m.
(Except December 29 —

January 3) @ Resident Record Copy

* Copies of eliminated
certificates or Res-
ident Record with
revision history, cop-
ies of notes for other
names of foreigners
and Resident Record
with information
about deleted items,
and issuance of copies
of certificates to other
areas not accepted
Seal Registration Cer-
tificates

Certificate Issuance
Counter of Karasuyama
Re51dent§ Center December 29 — January 3)
Information Desk 9:00 a.m. - 5:00 p.m

* Refer to p. 25. o0 aam. - 00 pm. °

Sat., Sun. and national
holidays (Except

copy:
The applicant or a
member of the house-
hold

* Bring your Individual
Number Card, basic
resident registration
card, driver’s license,
passport (issued by Ja-
pan), Residence Card,
or other official cer-
tificate with a picture,
or health certificate to
confirm the identity of
the applicant

@ For Seal Registration

Certificate:

Bring the Seal Reg-
istration Card to get
a Seal Registration
Certificate

. Types of Certificates Applicant/ ..
L H I
ocation ours Issued What to bring nquiries
Carrot Tower Resident @ For Residence Record L
Setagaya District

Administration Office,
Civic Affairs Counter,
Civic Affairs Section
(business days only)

* Refer to p.21.

Community Branch
Office
(weekdays only)

Carrot Tower Resident Registration/Seal Registration Certificate Issuance Service Counter

*There are no direct lines to the service counter. For inquiries, please contact the Setagaya District Administration Of-

fice, Civic Affairs Counter, Civic Affairs Section (Tel: 03-5432-2814).
Address: 4-1-1 Taishido Carrot Tower 2F, 154-0004

Scan the following 2D code for a map to Carrot Tower Resident Registration/Seal Registration Certificate Issuance

Service Counter.

B Service Counters for My Number-related Procedures

9:00 a.m. to 5:00 p.m. » Reporting loss, cancellation,
and collection of Individual
Number Cards

* Unlocking temporarily
suspended Individual Number

(Except Saturdays, Cards

Sundays following the * Issuance and renewal of

3rd Saturday, holidays, electronic certificates

and New Year's holidays) | ¢ Changing and resetting PINs

* Issuing application forms for
Individual Number Cards

Setagaya My

Number Card Center Tue/Thu

3rd Floor, Sancha 11:00 a.m. to 7:00 p.m.

Showa Building,
1-41-10 Sangenjaya,
Setagaya-ku

Personal identification
is always required
(e.g., driver’s license or
health insurance card).
Required documents
vary depending on the
procedure, so please

contact the inquiry desk

for details.

. Days and Hours of Eligible Persons and ..
Service Counter Foitn Types of Procedures Tt ied e For Inquiries
* Application, issuance, and
reissuance of Individual
Sun/Mon/Wed/Fri Number Cards

Setagaya My Number
System Call Center
03-3570-5031

Unless otherwise specified, please inquire in Japanese.
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Information on Community Development Branch Offices (Machizukuri Center)

Community Development Branch Offices offer services regarding the following matters:

Counter reception hours: 8:30 a.m. - 5 p.m.

Holidays: Sat., Sun., national holidays, days off, December 29 to January 3

* Support of community development in the city

* Support of disaster prevention in the city

« Information on consultation services available in the city

* Services available at the service counter:

(1) Issuance of resident certificate copies using automated certificate-issuing machines for Individual Number cards. Please re-
fer to p.51.

(2) Copies of residential certificates will begin at the service counter. (Refer to the information below.)

(3) Reissuance of National Health Insurance cards, Medical Care System for Older Senior Citizen Health Insurance cards
and Long-term Care Insurance cards, as well as proof of qualification for these programs

(4) Submission of pregnancy notifications and issuance of the Maternal and Child Health Handbook

(5) Submissions of admission notifications to national, Tokyo Metropolitan, and private elementary and junior high
schools, reissuance of notifications of attendance

(6) Provision of portable security buzzers to students attending national, Tokyo Metropolitan, and private elementary and
junior high schools

(7) Subsidies for garbage nets (to prevent scattering of garbage)

(8) Renting a wheelchair

(9) Renting high branch pruning shears

(10) Lending of automatic call recording devices

(11) Applications to use community bulletin boards

(12) Issuance/renewal of electronic certificates / Change/reset of PIN numbers / Issuance of Individual Number Card appli-
cation forms (only at certain Community Development Branch Offices*)

* The services listed in (1) through (6) are available in Taishido, Kyodo, Kitazawa, Todoroki, Yoga, Futako-Tamagawa, and Kara-
suyama, at the civic affairs counter in the same building, and in Seijo in the district administration office next door, as well as at
the community branch offices.

* The service listed in (7), it is handled at Kitazawa and Todoroki in the same building. At Seijo, it is handled by the Planning &
Counseling Section of the Community Activities Division next door in the district administration office.

* The service listed in (8), it is handled at Kitazawa and Todoroki in the same building. At Seijo, it is handled by the Public Health
and Welfare Division of the district administration office next door.

* Regarding (12), these services are available at the following Community Development Branch Offices: Wakabayashi, Kamimachi,
Kamiuma, Umegaoka, Daizawa, Matsubara, Okusawa, Kuhonbutsu, Soshigaya, Funabashi, Kitami, and Kami-soshigaya.

<Locations That Issue Certificates>
You can obtain the following certificates at service counters in 20 locations with the exception of Taishido, Kyodo, Kitaza-
wa, Todoroki, Yoga, Futako-Tamagawa, Seijo and Karasuyama.

Type Fee Who Can Apply Documents Required for Application
ReS}dentlal certificate The applicant himself/herself, or Official documentation to confirm
copies someone living in the same household your ID
(Note 1) (—P27)

Seal registration Someone who brings the seal
certificates ¥300 per copy | registration card of the person applying | Seal registration card
(Note 2) for a seal registration certificate.

Official documentation to confirm
The applicant himself/herself (Note 4) | your ID
(—P27)

Note 1: Services not provided: Providing copies of resident record that show your resident record codes, copies of deleted resident re-

cords/resident records with revision history, and/or archival records, copies of resident record of persons who have filed a notification of

moving out, copies of foreign residents with partial abbreviation of their visa status of residence, and/or regional issuance applications.

Note 2: Certificate-related services are not available to those who have filed a notification of moving out of Setagaya City.

Note 3: Tax (tax exemption) certificates are not provided for the previous fiscal year or earlier. (If you have not filed an income tax

report, or if you are filing an adjustment, you may not be able to obtain some certificates even for the current fiscal year.)

Note 4: Residents of Setagaya City as of January 1 of the current fiscal year (standard date) who were determined to be taxable/tax ex-

empt in Setagaya City. In addition, only those registered as residents of Setagaya City at the time of application can be accommodated.

* Since you may not be able to obtain certificates in situations other than Notes 1 through 4, please inquire with the service counter
in advance.

Tax certificates
(Note 3)
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Municipal Administrative Offices

@ Community Development Branch Offices (Machizukuri Center)

E

Name

Tel / Fax

Address

Area of Jurisdiction

Ikejiri Machizukuri Center

03-3413-1843 /
03-5486-7664

3-27-21, Ikejiri

Ikejiri 1- to 3-chome, 4-chome (1 to 32), Mishuku
1- and 2-chome

Taishido Machizukuri Center

03-5787-6368 /
03-5787-6690

2-17-1, Taishido

Sangenjaya 1-chome, Taishido 1- to 5-chome

Wakabayashi Machizukuri Center

03-3413-1341/
03-5486-7666

1-34-2, Wakabayashi

Sangenjaya 2-chome, Wakabayashi 1- to 5-chome

Kamimachi Machizukuri Center

03-3420-4241/
03-5477-7920

1-23-5, Setagaya

Sakura 1- to 3-chome, Setagaya 1- to 4-chome,
Tsurumaki 1 to 5-chome

Kyodo Machizukuri Center

03-3420-7197/
03-3420-5710

1-44-29, Miyasaka

Kyodo 1- to 5-chome, Sakuragaoka 1- to
5-chome, Miyasaka 1- to 3-chome

Shimouma Machizukuri Center

03-3424-1781/
03-5486-7667

4-13-4, Shimouma

Shimouma 1- to 6-chome, Nozawa 1- to 4-chome

Kamiuma Machizukuri Center

03-3422-7415/
03-5486-7668

4-10-17, Kamiuma

Kamiuma 1- to 5-chome, Komazawa 1- and
2-chome

Umegaoka Machizukuri Center

03-3428-6171/
03-5477-7923

1-61-16, Umegaoka

Umegaoka 1- to 3-chome, Gotokuji 1- and
2-chome, Daita 1 to 3-chome

Daizawa Machizukuri Center

03-3413-0513 /
03-5486-7669

5-1-15, Daizawa

Ikejiri 4-chome (33 to 39), Daizawa 1- to 5-chome

Shin-daita Machizukuri Center

03-3322-7691 /
03-5376-7031

1-6-14, Hanegi

Ohara 1- and 2-chome, Daita 4- to 6-chome,
Hanegi 1- and 2-chome

Kitazawa Machizukuri Center

03-5478-8020 /
03-5478-8025

2-8-18, Kitazawa (B1 of Kitazawa Town Hall)

Kitazawa 1- to 5-chome

Matsubara Machizukuri Center

03-3321-4186 /
03-5376-7032

5-43-28, Matsuhara

Matsubara 1- to 6-chome

Matsuzawa Machizukuri Center

03-3323-8391/
03-5376-7033

5-31-5, Akatsutsumi

Akatsutsumi 1- to 5-chome, Sakurajosui 1- to
5-chome

Okusawa Machizukuri Center

03-3720-3111/
03-5499-7046

3-15-7, Okusawa

Okusawa 1- to 3-chome, Higashi-Tamagawa 1-
and 2-chome

Kuhonbutsu Machizukuri Center

03-3703-2341/
03-5707-7026

7-35-4, Okusawa

Okusawa 4 to 8-chome, Tamagawa-Denenchofu
1- and 2-chome

Todoroki Machizukuri Center

03-3702-2143 /
03-3702-1165

3-4-1, Todoroki (in Tamagawa District
Administration Office)

Oyamadai 1- to 3-chome, Tamazutsumi 1- and
2-chome, Todoroki 1- to 8-chome

Kaminoge Machizukuri Center

03-3705-1361/
03-5707-7028

2-33-11, Nakamachi

Kaminoge 1- to 4-chome, Nakamachi 1- to
S-chome, Noge 1- to 3-chome

Yoga Machizukuri Center

03-3700-9120 /
03-3707-9010

2-29-22, Yoga

Kamiyoga 1- to 6-chome, Tamagawadai 1- and
2-chome, Yoga | to 4-chome

Futako Tamagawa Machizukuri Center

03-3707-0733 /
03-6805-6260

4-4-5, Tamagawa

Seta 1- to 5-chome, Tamagawa 1- to 4-chome

Fukasawa Machizukuri Center

03-3422-8391/
03-5486-7670

4-33-12, Komazawa

Komazawa 3- to 5-chome, Komazawa-Koen,
Sakura-Shinmachi 1- and 2-chome, Shinmachi 1-
to 3-chome, Fukasawa 1- to 8-chome

Soshigaya Machizukuri Center

03-3482-2201/
03-5490-7029

4-1-23, Soshigaya

Soshigaya 1- to 6-chome, Chitosedai 1- and
2-chome

Seijo Machizukuri Center

03-3482-1348 /
03-3482-7208

6-3-10, Seijo (1F of Seijo 6-chome Office
Building)

Seijo 1- to 9-chome

Funabashi Machizukuri Center

03-3482-0341/
03-5490-7031

4-3-2, Funabashi

Chitosedai 3- to 6-chome, Funabashi 1- to
7-chome

Kitami Machizukuri Center

03-3417-3401/
03-5494-7015

5-11-10, Kitami

Unane 1- to 3-chome, Kamata 1- to 4-chome,
Kitami 1- to 9-chome

Kinuta Machizukuri Center

03-3417-3405 /
03-5494-7016

5-8-18, Kinuta

Okura 1- to 6-chome, Okamoto 1- to 3-chome,
Kinuta 1- to 8-chome, Kinuta-Koen

Kami-kitazawa Machizukuri Center

03-3303-0111/
03-5374-7030

4-32-9, Kami-kitazawa

Kami-Kitazawa 1- to 5-chome, Hachimanyama 1-
to 3-chome

Kami-soshigaya Machizukuri Center

03-3305-8611 /
03-5384-7196

2-7-6, Kami-soshigaya

Kasuya 1- to 4-chome, Kami-Soshigaya 1- to
7-chome

Karasuyama Machizukuri Center

03-3300-5420 /
03-5384-3222

6-2-19, Minami-karasuyama (in Karasuyama
Kumin Center)

Kita-Karasuyama 1- to 9-chome, Kyuden 1- to
5-chome, Minami-Karasuyama 1- to 6-chome

Unless otherwise specified, please inquire in Japanese.
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