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May 10, 2022
[mmigration Services Agency of Japan (IS A)

Information for those who have fled to Japan from Ukraine (4)

1 Ukrainian Evacuee Support Website
We launched a Ukrainian Evacuee Support Website on May 9.
By using this site, you can look up whether supplies and services that

you want can be provided in the area where you live.

URL: https://zairyushien02.force.com

Available supplies include clothes, furniture, food, and communication
equipment.

Available services include interpreting, pick-up/drop-off, assistance
with administrative procedures, mental health care, and consultation
service desks.

Please note that, because supplies and services are limited, there is no
guarantee that you will be able to receive them.

To use the site, you will need an ID and password, which are included in
this envelope.

For details on how to use the Ukrainian Evacuee Support Website, please
read the instructions included in the envelope.

If you find supplies or services you want on the Ukrainian Evacuee
Support Website or have any questions, please call the telephone

consultation service desk.

Phone number: 03-5363-3006
Reception hours: 9:00 am to 5:00 pm (except on Saturdays, Sundays, and
national holidays)

Please feel free to take advantage of this service.

Your login ID and password are indicated in the attachment.
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2 Locations in charge of providing support related to the acceptance of
Ukrainian evacuees
The Immigration Services Agency (ISA) has set up help desks that offer
consultation services at regional ISA offices.
We have sent a list of such help desks, so please consult with your nearest
ISA office if you have any problems. Please note that, in the case of
consultation in languages other than Japanese, you might have to wait for

consultation depending on the availability of an interpreter.

3 Opening a bank account
If you would like to open a bank account, please present documentation
(such as a residence card) that shows your address and period of stay at a
bank help desk. (To obtain a residence card, it is necessary to change your
status of residence from Temporary Visitor to Designated Activities.) Note
that you cannot open an account with an Evacuee from Ukraine
Certification Card alone, but please show it to the person at the help desk

along with your residence card.

4 If you have any problems while in Japan, please call the number below.
o Contact information for problems (FRESC Help Desk)

Phone number: 0120-76-2029 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (weekdays)

9:00 am to 5:00 pm (Saturdays, Sundays, and national
holidays)
URL: https://www.moj.go.jp/isa/support/fresc/ukraine support.html
* If you have any questions about this letter, please call the
FRESC Help Desk above.

5 The ISA sends helpful information to everyone via email.
Therefore, please tell us your email address.
Also tell us if it is okay for the ISA to notify the Embassy of Ukraine in
Tokyo of the information that you give the ISA.
o Send your email address to
Email address: ukraine support@i.moj.go.jp

What to write in the email:
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(1) Your name, gender, date of birth, phone number, and email address
(2) Whether it is okay for us to send the information in (/) as well as

the address to which this letter was sent to the Embassy of Ukraine
in Tokyo

6 Materials that can help with life in Japan will be sent to you. Please read
them. We are committed to sending useful materials.
(1) Ukrainian Evacuee Support Website
(2) Ukrainian Evacuee Support Website Terms of Use

(3) Locations in Charge of Providing Support Related to the Acceptance
of Ukrainian Evacuees
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10 TtpaBHs 2022 poky

Mirpaniiina cayxo06a SAnomnii

Indopmania naqa ocid, axki npudyaum n1o0o AnowHii,

PATYWYHCHh BiJ 3arpo3M KUTTI i 3J10pOoB’10.

1. IIpo caiit «Beb-caliTy nomomMoru nepemMimeHum ocod6am YKpaiHu»
9 TpaBHa Oyno BIAKPHUTO CaWT nOJisi TOXEPTB TMNpPEeAMETIB Tmepmoi
HeoOxigHocTi. Ha npomy caiiTi BU MoOXeTe Ai3HATHCS, YU € y BAIIOMYy pErioHi

MoCTa4YaHHS YW MOCJYTU, AKi BaM mMOTpiOHI.

Caiit : https://zairyushien02.force.com

[TocTavaHHS BKJIWOYAKTHh OAAT, MeOIl, NPOAYKTH XapuyyBaHHsITa 3acobOu
3B'sa3ky. Ilocnyru BKIOYAKOTh MepekiIagadyiB, TpPaHCHOPT, OONMOMOTa B
aIMIHICTPAaTUBHHX npoueaypax, ncuxiaTpuvHa JT0TOMOTa Ta
KOHCYJbTAalii{HI TOCIYTH.

3BepHITH YyBary, IO KIiJbKICTh TOBapiB Ta MNOCIAYyr oOMEXeHa Ta
OTpHMAaHHS HE TapaHTOBAHO.

Jlnss BUKOpPUCTAHHS CalTy BaMm 3HamoOnsTecsa Bam ID Ta maponb, sAKi BH
3Hali1eTe B IbOMY KOHBEPTI.

Jnss oTpuMaHHS IHCTPYKIiA IMmOT0 BHKOPUCTaAHHS calty «BebO-calty
JOMOMOTH IepeMimeHUM ocobam Ykpainu», Oyap macka, o3HallomTecs 3
IHCTPYKIiIMHU, BKJIAaJEHUMHU B KOHBEPT.

SIxuio BM 3HaWmnaum moTpiOHI BaMm ToBapu abo mociuyru Ha caiti «BeO-
CaiTy IOOMOMOTH TmepeMimeHUM ocobam Yikpainu» abo y Bac BHHHUKIH

3almUTaHHs, 3aTenedoHylTe 3a TeaePOHOM JOBIpH.

Homep Tenedony : 03-5363-3006
l'onuau pobotu : 3 9.00 go 17.00 (O6ynHi nHIi)

Mu peKOMEHAYEMO CKOPUCTATUCS LI1€I0 MOCIYTOIO.

Bam ID nunsg Bxony Ta mapoiab JOXAKOTHCH.
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2. Ilpo mpauniBHMKiB 3 nmpuHiioMy Ta JAONOMOIW mepeMilmeHHM ocobam 3
Ykpainm
Mirpaniiina cnyx0a cTBOpHJa KOHTAKTHI MNYHKTH Yy perioHaJlbHHX
MiTpaniiHux odicax Qa1 OTPUMaHHSA KOHCYJbTaliii. Mu HaxmimaeMo Bam
COUCOK KOHTAaKTHHUX o0ci0, 1 SKIO0O y Bac BUHUKHYTh Oyab-siki mpobOuemu,
3BEpPHITBCS JO HaWOMMX4Yoro MirpamniiHoro odicy. SAKmo KOHCYIbTallisd
NPOBOJUTHCS 1HO3EMHOI MOBOIO, MOJXE€ 3HAaAOOUTHUCS JEAKHH dYac, IOKHU

KOHCYJbTaIisg Oyae MOCTYNMHA y 3B'SI3KY 3 HasiBHICTIO mepeKgagaya.

3. BigkpurTs 0aHKIBCBKOIO PAXyYHKY

Sxmo Bu Oa)kaeTre BIAKPUTH OAHKIBCHhKHI paxyHOK y OaHKY, Ipea'aBiTh y Kaci
0aHKy JOKYMEHTH 13 3a3HAYEHHIM Baloi aipecu Ta TepMiHy nepebyBaHHs (KapTy
pesunenrta). (lllo6 orpumaTu KapTy pe3uaeHTa, HEOOXiAHO 3MIHHUTH CTaTyC
nepebyBanHsa 3 "kKopoTkuM BizuToM" Ha "OcobOnuBi Buau nisabHOCTI"). Bu He
MOXETe BIIKPHUTH paxyHok, matouum nume "l[locBigueHHs mepemimeHoi ocolu
Ykpaiuu", ane BU NOBUHHI NpeaA'IBUTHU i1 CHIBpOOITHUKY B Kaci pa3oM i3 KapTKOIO

pe3uIeHTa.

4. SIxmo y BacC BUHHKAaTUMYTh npobnemu B SAnoHii, TenedoHnyiite
32 HACTYINHHM HOMEPOM.
oKoncynsrtaniga no tenepony (Josinkosa cnyx06aFRESC)
Homep Ttenedony : 0120-76-2029 (beskomrToBHii)
l'oguau po6otu : 3 9.00 o 20.00 (O6yaHil mHI1)
39.00 no 17.00 (cy6ora, Henginsa, cesara)
CaiT : https://www.moj.go.jp/isa/support/fresc/ukraine support.html
*Sxkmo y Bac BUHHKIW 3alNUTaHHS IMOJO INIbOTO
auUcTa, Oynr» nmacka, TenedpoHYyHTe 3a HOMEpOM

noBigkoBoi cnyx6u FRESC.

5.Mirpaniina cnyx0a HaJIcuilaTuMe BaM KOpPUCHY iHPpopmamiio
CITEKTPOHHOI MOMTOIO.

byans macka, moBigfoMTe HaM OCOOHCTY aJgpecy €JIEKTPOHHOI
HOIITH.

byans macka, moBigoMTe HAac, Mpo BIiJOMOCTIi, IKi BU BBaXaeTe,
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mo Mirpamniiina cnyx0a mnoBUHHa mnoBigomMutu IlocoarbcTBO
Ykpainu B Tokio.

OAnpeca enekTpoHHOi momTHu : ukraine support@i.moj.go.jp

B nucti, Axuiél BU HajgimiaeTe EJIEKTPOHHOK TNOMTOW 10
MIiTpanmidHOT CNYyXOUW HAaNMUMIITH:

(1) Im'ss, craTp, nQaTa HapoOAXKEHHsSI, HoMmMep TeaedoHYy Ta
agpecy €IEeKTPOHHOI MOWTH.

(2) Yu MmoxHa mepenaTu BCl JaHIi, AKI mepepaxoBaHi B MYHKTI
(1) no IMoconbcTtBa Ykpainum B Tokio Ta Bamy aapecy €IeKTPOHHOT

NOIITH,

6. Mu HaagcuimaTuMeMO BaM MaTepiaiau, sIKi JOHNOMOXYTb BaM Yy
BamoMy XutTti B SfAmnonii. byas macka, uwumrtahte ix. Mmu

OPOJOBXYBAaTUMEMO HaJACHUJIATH BaM KOPHUCHI MaTepianu.

(1) o Take BebO-calit "BebO-caliTy AONMOMOTrU HNEpPEMINEHHM
ocobam Ykpaimu"?

(2) YmMoBHM BHUKOpHUCTaHHS BeO-caiity "BeO-caliTy agomomMoru
nepeMimeHumM ocobam Ykpaimu".

(3) Iepenik Micob 3HAaXOJAXEHHS CHIBPOOITHHUKIB WOIO

NpUHOMY Ta PO3MINIEHHS MepeMimeHuXx ocid YkpaiHu.



