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April 26, 2022
[mmigration Services Agency of Japan (IS A)

Information for those who have fled to Japan from Ukraine (3)

1. Certificate of the Evacuees from Ukraine

The Immigration Services Agency (ISA) has decided to give everyone a
Certificate of the Evacuees from Ukraine.

The purpose of this certification card is to notify Japanese people that you
have come to Japan from Ukraine because your life was in danger.

Please present this certification card to the person in charge when, as some
examples, you receive support from a local public body or open a Japan
Post Bank account.

If there is a mistake in the information written on the certification card
or you would like to use a different photo of your face, please tell your
nearest Regional Immigration Services Bureau.

Note that the Certificate of the Evacuees from Ukraine alone does not
actually provide all of your information. Therefore, when presenting your
certification card at a local public body, bank, or other help desk, also
present your passport if your status of residence is “Temporary Visitor” or
your residence card if your status of residence is “Designated Activities”.

In addition, under Japanese law, when foreigners go out, they must
always carry either their passport if their status of residence is “Temporary
Visitor” or their residence card if their status of residence is “Designated
Activities”.

Even if you have a Certificate of the Evacuees from Ukraine, be sure to
carry either your passport or residence card when you go out.

Note that this certification card will be sent to you by using the ID
Confirmation Delivery Service.

As part of this method, before the certification card mail reaches your
house, a delivery notice will be sent to you by the post office.

Be sure not to discard this delivery notice.
If you have any questions, please ask your guarantor or the ISA.

Instructions on how to receive the above mail are provided at the end of

this letter, so please read them.
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2. Provision of information to local public bodies

Local public bodies in the area where you live can assist you during your
stay in Japan.

Therefore, the ISA sends any of your information that is deemed necessary
to such local public bodies.

If you have any problems in the area where you are living, please direct
an inquiry to the Foreign Residents Support Center (FRESC) Help Desk
mentioned in 4. below or ukraine support@i.moj.go.jp, which is mentioned
in 5. below. A nearby city hall or municipal office will be introduced to

you.

3. POCKETALK distribution

The Embassy of Ukraine has POCKETALK devices, which can be used to
translate when you are speaking with Japanese people, to help persons who
have come to Japan from Ukraine because their lives are in danger.

If you need this device, the ISA will send your information to the
Embassy of Ukraine and then the Embassy of Ukraine sends one such device
to you and the people you live with.

If you need this device and think that it is okay to notify the Embassy of
Ukraine of your personal information (your name, date of birth, where you
are currently living, etc.), please send the email described below to
ukraine support@i.moj.go.jp.

Subject line: I want POCKETALK.

In the email body, indicate that you want POCKETALK (a translation
device) as well as the following six pieces of information, which can be
used to identify you:

(1) Your name

(2) Your date of birth

(3) Your passport number

(4) Your residence card number or the Certificate number on your

Evacuee from Ukraine Certification Card, which is mentioned in 1.
above

(5) Your address in Ukraine

(6) Your phone number in Japan

The device will be sent one to two weeks after your email is received.
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4. If you have any problems while in Japan, please call the number below.
o Contact information for problems (FRESC Help Desk)
Phone number: 0120-76-2029 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (weekdays)
9:00 am to 5:00 pm (Saturdays, Sundays, and national
holidays)
URL: https://www.moj.go.jp/isa/support/fresc/ukraine support.html
*If you have any questions about this letter, please call the
FRESC Help Desk above.

5. The ISA sends helpful information to everyone via email.
Therefore, please tell us your email address.
Also tell us if it is okay for the ISA to notify the Embassy of Ukraine in
Tokyo of the information that you give the Regional Immigration Services
Bureau.
o Send your email address to
Email address: ukraine support@i.moj.go.jp
What to write in the email:
(1) Your name, sex, date of birth, phone number, and email address
(2) Whether it is okay for us to send the information in (1) as well as the
address to which this letter was sent to the Embassy of Ukraine in

Tokyo

6. Materials that can help with life in Japan will be sent to you. Please read
them. We are committed to sending useful materials.
(1) Evacuee from Ukraine Certification Card (sample)
(2) Introduction to POCKETALK

7. How to receive ID Confirmation Delivery Service mail
As was mentioned in 1. above, your Evacuee from Ukraine Certification
Card will be sent by using the ID Confirmation Delivery Service. The
procedure for receiving mail sent using this service is described below.

(1) The ISA sends your certificate.

(2) The postal company delivers your certification card to a post office near

where you live.
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(3) This post office sends a delivery notice to your house (by putting it in

your mailbox).

(4) You contact the nearby post office indicated on the delivery notice and
tell them the date when you want your certificate delivered to your house.
(It is also okay for someone else to contact the post office on your behalf.)

(5) The nearby post office delivers your certificate to your house. (The
delivery person will hand the certificate to you. It will be necessary for

you to sign for the delivery.)

Procedurs until waur cerification card = delvered 1o wau

@ Tha delivery nothos b= put m your mallbos.

IS A - Past office l

é-'l‘ﬂrtlctll'rll'rll.lﬂll.'HE the desired dellvery
date.

(1T the post office

Your desired delivery
date Sinelivery to your house

Yo sign for the deliveny.

YOu

Drelivery person

Your certificatian card
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26 xBiTHsA 2022 pik

Mirpauiiina cayx0a SAnonii

Indgopmanis a4 ocid, axi npudyau xo Snowii,

PATYIOUMCH BiJl 3aTrPO3H KUTTIO i 3710POB’I0.

1. "IlocBinyeHHs nepemMiieHoi ocodu 3 Ykpainu'

MirpariiiHa ciyx0a Bupimmia BujaBaTd KoxkHoMmy "IlocBigueHHs
nepeMilIeHoi ocodu 3 Ykpainu'.

Ile "ITocBigueHHs mepemilieHoi ocodu 3 YKpaiHu'" HpU3HAYEHO IS
iHpopMyBaHHs rpoMajsH SAmnoHii mpo Te, 1Mo BHU IpHixanu B SmnoHio 3
VYkpainu, ToMy 110 Ballle )KUTTS y HeOe3melli.

Kaptky ciin npen'ssBuTy BiAMOBIHOMY CITIBPOOITHUKY, HAIPUKIIAA, IPU
OTpUMaHHI JOMOMOTH BiJ MICIE€BOi BJagyd a00 MPU BIAKPUTTI PaxyHKY B
6anky Japan Post Bank (= FOuifo-riHko).

Sk1110 BU BBaXKaeTe, 110 HA KapTIll MpUITyIIeHa TOMUIKa abo ¢otorpadis
HE BIJIMIOBIJIa€ NIMCHOCTI, 3BEPHITHCS /10 HAUOIMKIOTO pEerioHaILHOTO 0icy
MIrpariiHoi CIIy>xOu.

OckinbKy 1aHa KapTKa He € TMATBEPHKCHHSIM CTaTyCy iepeOyBaHHs, IPH
npea'sBIeHHI ii y Bijiax MICIIEBUX OpraHiB BliaJ ik, OaHKIB TOIIO, IHO3EMHI
IPOMAJISIHM, SIKI MarOTh cTaryc mnepeOyBaHHs "KopoTkuii Bi3UT" MOBUHHI
NPE'IBUTH 3aKOPAOHHUHN TACIOpPT, a Ti, AKi MarOTh CTaTyc nepeOyBaHHs
"Oco0nuB1 BUJIM AISTILHOCTI", MaIOTh NIPEA'SIBUTH KapTKY PE3UJICHTa Pa3oM
3 MMacIopPTOM.

Kpim Toro, 3riiHO 3 SIMOHCHKUM 3aKOHOJIABCTBOM, 1HO3€MHI I'POMA/ISHH,
AK1 MaroTh ctaryc nepeOyBanHs "KopoTkuii Bi3uT", 3000B's13aH1 MaTu MpH
€001 macropr.

[HO3eMH1 rpoMasiHu, sIKI MalOTh cTaryc nepedyBanHs "OcoOnuBl BUIU
JIsITBHOCTI", 3000B's13aH1 MOCTIHHO MaTH MpU co01 KapTKy Pe3uACHTA, KOJIH
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BOHH BHXOSITh Ha BYJIHIIIO.

HagiTh sIKII0 y Bac € 1 KapTka, Oyap jacka, IPOIOBKYHTe HOCHTH 3
c00010 MacTopT Ta KapTKy Pe3UACHTA, KOJIH BUXOAUTE Ha BYIHIIIO.

3BepHITh yBary, 1o 1e "l[locBiguenHs nepemimieHoi ocobu 3 Ykpainu"
HAJICHJIAETHCS BaM 3a JJOTIOMOTOI0 MOCIYTH "MiepcoHati30Bana momra'.

[lepm Hix MOIITa MPHIAIE 10 BAC JOJOMY, BaM IpHiiie Yepe3 MOIITOBE
BIIJIVICHHS TOBIJOMJICHHSI, TPO HAJIXOMKCHHS TOMITH 3 OOMEKEHUM
OJIEp)KyBavYeM.

Hikonu He BUKUmaTe 1€ TIOB1IOMIICHHS PO HAIXOKSHHSI BaM IOIIITH.

SIKIO BW HE BIIEBHEHI B OJIEpKaHHI MOIITH, ab0 y Bac BUHHUKHYTH
3alUTaHHs 3BEPHITHCS J10 CBOTO rapaHTa abo J10 oicy MirpariiHoi CiIy»Kou.

HanpukiHIii 1150T0 JIMCTa MU HAITUAIIIEMO TIPO T€, SIK HOTO OTPUMATH, TOMY,
Oy/1b J1acKka, MpOYUTANTE 1Ie.

2. IIpo nepenayy q1aHUX MiCHEBHM JePKABHUM aJAMiHICTpaLlisiM

MicueBi aeprkaBH1 aaMiHICTpallli, e BU MPOKUBAETE, TOTIOMOXYTh BaM
y BUpIIIeHI MOOYTOBUX MUTaHb B SMOHI].

Jlns isoro Mirpartiiina ciry>x0a moBiomiisie iM Ipo Ballli JIaHi.

Sk1110 y Bac BUHUKJIIU MPOOJIEMH B MICII1, € BU IIPOXKUBAETE, Oy/Ib J1acKa,
3BepTaiTecs B 10BiAKOBY ciyx0y FRESC 3a Hux4eHaBeieHOIO aipecoro B
NyHKT1 4 a00 Ha eeKTpOHHY noiTty ukraine support@i.moj.go.jp

5. Mu HanpaBuMO Bac J10 HAaOIMKIO1 MICIIeBOT aJMiHICTpaIlii.

3. IIpo orpumanus npucTpoiB «IloxkeTox»

Jlns THX 3 Bac, XTo IpHixaB 10 SAnoHii 3 YKkpaiHu pSITyrounCh Bijl 3arpo3u
KUTTIO, Y TIOCOJIBCTBI YKpaiHU € MPUCTPiK M1 Ha3Bow «IlokeTok», sikuii
MIEPEKIIAJIA€ BALLYy MOBY, KOJIM BU PO3MOBJISIETE 3 SITOHLSIMH.

Jlns ThX, XTO MOTpedye TaKuil MPUCTPI, MU BIJNPABUMO Ballli JaHi 10
[ToconbcrBa Ykpainu. [loconbcTBa YKpaiHu HaaCHIaTUME BaM MOT0. AKIIO
BU KMBETE 3 KMMOCH MIJ OAHUM JIaXOM, TO BU OTPUMYETE JIMILE OIUH
3arajJbHUAN MPUCTPIH, IKUM MOXKYTh KOPUCTYBATUCS BCI.

SAxmo BaM MOTPIOHUM 1I€M MPUCTPiN 1 BU TOTOBI HAJATH IOCOILCTBY
VYkpainu cBoO1 JaHi (Baiie iM'sl, 1aTy HAPOIKEHHS, JIe BU 3apa3 MPOKUBAETE
Tomo), Oyab Jlacka, HANUIIITh Ha aJpecy eJIEeKTPOHHOI MOILITH

ukraine_support@i.moj.go.jp 3 Temoro jucra "Pocketalk Request". V
MOBIIOMJIEHHI 3a3HauTe, 10 BaM MOTpioeH «IlokeTok» (mpuUCTpidt s
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nepekiiay), Ta HaaalTe HacTynHy 1H(opMallio.

(1) Bame npizBuiiie ta iM's

(2) Hata Bamoro HapoKEHHS

(3) Homep Bamoro nacrnopty

(4) Homep Bai110i KapTKu pe3ujieHTa ado HOMep MOCBITYEHHS PO Te, 1110
BHU IepemileHa ocoda 3 Ykpainu, 3a3HadyeHa B MyHKTI (1) Buiie

(5) Bama aapeca B Ykpaini

(6) Homep Bamoro Tenedony.(AmnoHis)

bynp nacka, HamIUDIITh HaM EJIEKTPOHHOTO JIUCTa 3 HACTYITHOIO
iH(DopMarii€ero.

Mu nagimmemo Bam npuctpiii «IlokeTok» MpPOTATOM OIHOTO-IBOX
TUXKHIB MICJI1 OTPUMAHHS JIUCTA.

4. Sxmo y Bac BUHHMKaTUMYyTh TIpobOsieMu B Snonii, TenedoHyiTe 3a
HACTYITHUM HOMEPOM.

oKoncyneranis mo renedony (Jlosiakosa ciyx6a FRESC)
Howmep tenedony : 0120-76-2029 (be3komroBuii)
Toguam po6otu : 3 9.00 mo 20.00 (Oymai 1H1)

39.00 10 17.00 (cy6Gora, Hemins, cBsTa)

Caiit* SIkio y Bac BUHUKITU 3alMTaHHS 1010 IILOTO JIUCTA, Oy/Ib JIackKa,
Tenedonyiite 3a HoMepoM J10B11KoBOI ciy:x0u FRESC.

5. Mirpamiitna cnyx0a HajJcwiIaTUME BaM KOPUCHY i1HQopmMailito
SJIEKTPOHHOIO TOIITO¥O.
Bynp nacka, moBiloMTe HaM OCOOHCTY aJIpecy eIeKTPOHHOI MOIITH.
bynp nacka, moBiioMTe Hac, MPO BIJIOMOCTI, SIKI BH BBaXKa€Te, IO
MirpariiiifHa ciry6a nouHHa nosigoMutu [loconbcTBo Yipainu B Tokio.

OAppeca eleKTPOHHOI NOLITH :

B nucTi, sxkuif BU HagIUIeTe €JIEKTPOHHOIO MOIITOK 10 MIrpaliiHoi
CITY>KOU HaIUIIITh:
(1) IpizBuie, Im's, cTtaTe, gara HapomMKEHHS, HOMEp TeleoHy Ta
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aApecy €JIEeKTPOHHOI MMOIITH.
(2) Yu moxHa miepeaaTH BCl J1aHi, sIKi repepaxoBaHi B myHKTI (1) g0
[ToconwscTBa Ykpainu B Tokio Ta Bally ajipecy eJIeKTPOHHOI MOIITH.

6. Mu HaacumaTUMEMO BaM Marepiaiu, sKi JONOMOXYTb BalllOMy
nepeOyBanHIo B SAnonii. Bynp nacka, unraiTe ix.
Mu npoAoBXKyBaTUMEMO HAJICUIIATH BaM KOPUCHI MaTepialiu.
(1) IMoceimuenHs nepemimieHoi ocobu Ykpainu (3pa3ok)
(2) 3aranpHuit BUIs npuiagy, onuc «llokeTox»

7. SIk oTpuMAaTH BiANIpaBJeHHS 3 00MeKEeHNM O/IeP:KyBaveM.

Sk 3a3HaueHo y myHKTi (1) BHIE, MOCBIIUEHHS MEPEMIIIEHOT 0CO0H 3
VYkpainu Oyie HaiclaHO TIOMITOK «BIAMPABICHHSM 3 OOMEKEHUM
onepkyBadem». Ilpomec oTpuMaHHS CBIJOLITBA TMOIITOK BHIVISIAE
HACTYITHUM YHHOM.

(1) MirpariitHa ciryx0a HaAlIUIe BaM ITOCBITYCHHS.

(2) TlomroBa KOMITaHisi JTOCTaBUTH HOTO JO TMOIITOBOTO BiAIICHHS
MOpyY 13 MICIIEM BaIlIoro MPO>KWBaHHSI.

(3) IlomroBe BimUICHHS TOCTaBUTH MOBIJOMIJICHHS MPO MPHOYTTS Y
OyIMHOK B SIKOMY B TIPOXKUBAETE (Y MOIITOBY CKPUHBKY)

(4) Bu 3Bepraerech 110 MOIITOBOTO BiIUICHHS, 3BIJIKH OTpUMAIIA
MIOB1IOMJICHHS Ta TIOB1IOMJISIETE JIaTy, KOJIA BH X0UYETE, 100 HOT0 TOCTaBUIN
BaM JIOJIOMY.

(Bu moxeTe 3B's13aTHCSI 0COOMCTO, @ TAKOXK XTOCH BiJ BAIIOTO iMEH1).

(5) IlomrToBe BiIIIEHHS TOCTAaBUTh MOCBIAYEHHS BaM J1010MY (Kyp'ep
BPYUYMTH MTOCBITYEHHS BAM 0COOHMCTO, a ITOTIM BaM MOTPiOHO Oy/1e MOCTaBUTH
MIJMHAC PO OTPUMAHHS IMOCBITYEHHS).
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Certificate of the Evacuee from Ukraine (Sample)
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It is hereby certified that the above-mentioned person was accepted by the Government of Japan as an Evacuee from Ukraine.
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