. . . . Application deadline
Notice of Setagaya City Fiscal Year 2025 Price June 30

Hike Countermeasure Benefit for Households (Tuesday),
Exempt from RESident Tax (postmarked ito)rzbeéforethatdate.)
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@ The English version of this guide is available on our website.

Outline of the Benefit

Tl o e For the purpose of reducing the financial burden of purchasing food and other daily necessities, a payment
e . of 20,000 yen per household will be provided to households that are exempt from resident tax for fiscal
Initiative year 2025, as well as households subject only to the per capita rate of resident tax.

Households that meet all of the following requirements are eligible:
Eligibility (D Members of the households shall be registered as residents of Setagaya City as of the reference date (December

22,2025).
@ Members of the households shall be composed entirely of individuals who are either exempt from resident tax or
subject only to the per capita rate of resident tax for fiscal year 2025.

requirements

Benefit Eligible

Per household: 20,000 yen Head of household

amount paid recipient
Application
. June 30 (Tuesday), 2026 (postmarked on or before that date.)
deadline
Since this benefit is distributed on the basis of the City's implementation guidelines, it is classified as a gift
contract.
If the eligible recipient passes away after the day following the reference date (December 23, 2025) but before the gift
contract is established, the handling of the benefit will be as follows:
@ In the case of a single-person household as of December 22, 2025
Note Since the eligible household that meets the requirements no longer exists, the gift contract will not be established,

and the benefit cannot be received.

@ In the case of a multi-person household as of December 22, 2025

Another household member living in the same household as of December 22, 2025, will become the new eligible
recipient (new head of the household) and can receive the benefit.

*Individuals who joined the household on or after December 23, 2025, do not have the right to receive the benefit. If
such anindividualis completing the procedure, a representative application is required.

Contact information
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If you have any questions, please call us at the following phone number.

Setagaya City Priority Support Benefits Center 0120-667-517

February 26, 2026, to June 30,2026 8:30 a.m. to 8:00 p.m. (weekdays only)
July 1,2026, to August 31,2026 8:30a.m. to 5:00 p.m. (weekdays only)

O Heavy trafficis expected. If the line is busy, please wait a while and call again.

For more details regarding this benefit system, please check the Setagaya City website.
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Information about this benefit is available on our website.

Please check our website for more details.

A Please beware of scams pretending to offer benefits.

Setagaya City may call you if there are questions about your application but will never ask you to use an
ATM (automated teller machine) to transfer fees or other charges for payment.

If you receive a suspicious phone call, hang up immediately. If you receive a suspicious phone call,
please contact the police or the Setagaya City Special Fraud Consultation Hotline (03-5432-2121)
immediately.
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Please also check the "Flow of procedures” on the reverse side.




Flow of procedures

*The process takes 1to 1.5 months from

.g P_rowde th_e re_qmred Submission application to transfer.
g5 information in the Until June 30
3 o confirmation letter (postmarked on or before that date.)
8 E’r and application form Please enclose the required
— 3' Please be sure to fill out the documents and send them by mail
=} form completely. with the enclosed return envelope.
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required information and
submit the application.
Login
Please access the portalsite from *A photo showing account
the URL on the confirmation letter information shall be
and application form, and then enter
your ID and password to log in.
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Please read the 2D code on Appllcatlon
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attached.

*After the City receives your application, a notification of the screening results will be sent to you by mail. If you do not receive notification from the City within 1.5 months of
submitting the application, please contact the call center.

*The City has outsourced a portion of the administrative tasks for this benefit. The recipient address on the enclosed return envelope is the address of the Administrative Center
where the contractor handles the operations related to this benefit.

Easily completed in 10 minutes!  Introduction of the online application

Online application is recommended because you can receive the benefit faster! *Online application portal site is compatible with the browser's translation function.

Steps from online application to receipt of benefits

STEP 'l Login to the application portal site

Please access the application portal site using the 2D code or portal site URL in your confirmation letter and application form.
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STEPZ Apply for benefits (complete in only 10 minutes!)

Please refer to the Procedure Manual on the screen after logging in.  *A photo showing account information shall be attached.

v

Check the status of your application

You can check the status of your application and the scheduled transfer date. For details, please refer to “Application Status” below.

STEP3

v
Benefit transfer
STEP *As aresult of the screening process, if the application is incomplete or there are items to be confirmed, or if for some reason the transfer cannot be completed, we will
need time to confirm the information and make the transfer.
Application status
Check the status of your application from the top page of the portal site, “Application Information.”
Applications are usually processed in the following order: = SEBINE
([T After the application has been completed, it is awaiting screening. W WINER EATER FERE
v . wERRE  PINER
The application is being screened.
v €| ? | 1~-18B1%
Screening is complete. After the screening, it has been determined that there are no problems
Appve with the application. Portal screen

JE AN EHE| - We are working on the procedures for the transfer.
v

M ERENs Y The transfer is now complete. Please verify the deposit in your designated bank account via your passbook or other means.

If the application is incomplete ...

Ifthe application is incomplete, the following will be displayed during the screening process: The City will send you a procedural document to resolve the
incomplete issues. Please check the contents of the envelope when you receive it.

5 Reqllestf?rcorrgtﬁoan The screening determined that your application is incomplete. The City will send the procedural document to resolve any incomplete issues.
incomplete issues is pending

The City was unable to transfer the benefit to your designated bank account. If you need to change to another bank account, the City will
send you the necessary documents.




